
Almo – Inside Product Specialists
• (800) 836-2522, Option 1 for Sales

• NE@almo.com – For orders, questions, feedback
• Fax: (800) 998-5666 – For orders, hard copy POs, Display Forms

Service/Parts Requests:
• Contact Almo to schedule service or request replacement parts

       - premiumapplianceccc@almo.com for Service
       - premiumapplianceparts@almo.com for Parts

       - (800) 836-2522, Option 3 for Customer Care for Parts or Service

Almo Web Support
• www.almo.com/PremiumAppliances – Overview of Almo Premium Products

• www.access.almo.com – Almo’s Business-to-business website
       - Spec sheets, inventory, pricing, training, spiff claims

Product Returns – Order Cancellation:
• To request an RA, please contact Almo Customer Care Center

       - premiumapplianceccc@almo.com
       - (800) 836-2522, Option 2 for Customer Care

• If unit is Factory Sealed/Current Model:
       - Dealer is responsible for return freight

       - 20% restocking fee, after 10 day grace period
• If unit is Open Box/Unused/Current Model:
       - Dealer is responsible for return freight

       - 30% is the minimum fee
• There are no returns on used/installed items
• There are no returns on Special Order items

Product Returns – Damage:
• Visible Damage: Customers are responsible for refusing any item   that is damaged or appears

to be damaged (excludes full container shipments)
• Concealed Damage: Within 15 days of receipt, contact Almo   Customer Care Center at 

premiumapplianceccc@almo.com
and include:

       - Model/Serial # and Date of Purchase, PO or Invoice Number
       - Description of the damage

*Prices are subject to change; not responsible for errors or omissions.
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*Specifications are subject to change; not responsible for errors or omissions.

WARRANTY INFORMATION

All Heat Gas Grills are warranted for the lifetime of the original owner against 

defects in manufacturing and workmanship. This warranty covers the cooking 

grids, stainless housing and the stainless burners against rust-through.

 

Lifetime: Control valve, grill body, flame tamers, heat zone separators and cart.

1 Year: All other components.

For more information, please contact your                   representative

Heat Outdoor Living
PO Box 16262

Philadelphia, PA 19114
866-876-9959 or CustomerService@heatoutdoorliving.com

Distributed by Almo Premium Appliances.  
premium.almo.com
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